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Centrelink job seeker payment: How to make a 
claim online 

 
 
With the impacts of social distancing regulations, more Australians than ever are 
desperately seeking help from the government.  Credit: my.gov.au 

So how do you apply for unemployment benefits? 

To access Jobseeker payments, the federal government has urged Australians to claim 
online. 

Register online 

To claim online, you need a myGov account linked to Centrelink. 

If you have an authorised representative (Armenian Resource Centre) - that is, someone to 
deal with Centrelink on your behalf - they will also need their own account. 

If you don’t have a myGov account or a Centrelink online account you’ll first need to set one 
up. 

You may need to confirm your identity before you can start your claim**. 

https://my.gov.au/LoginServices/main/login?execution=e2s1
https://my.gov.au/LoginServices/main/login?execution=e2s1
https://www.servicesaustralia.gov.au/individuals/topics/setting-online-accounts-centrelink/45531
https://www.servicesaustralia.gov.au/individuals/topics/setting-online-accounts-centrelink/45531
https://www.servicesaustralia.gov.au/individuals/topics/confirm-your-identity/29166
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If you can’t claim online, you can call Centrelink on the Job seekers line. 

 

service centre visits – due to social distancing and other coronavirus regulations in 
place, authorities are enforcing that only urgent need should visit Centrelink. 

What documents will I need? 

You’ll need to get some supporting documents ready to help answer some of the questions 
that will be presented to you. 

 

https://www.servicesaustralia.gov.au/individuals/contact-us/phone-us#jobseekers
https://findus.servicesaustralia.gov.au/
https://www.servicesaustralia.gov.au/individuals/topics/supporting-documents-your-centrelink-claim/45521


 
 

Anne Gharibian 
Settlement Services 

ARC Australia 
M: 0490 472 606 

E: Anne.Gharibian@arcaustralia.org 
 

 

What are the common documents?  
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How to submit your documents? 

You can upload documents in your Centrelink online account or the Express Plus Centrelink 
mobile app. Read more about how to submit your Centrelink documents online. 

You can also give them to Centrelink by mail, fax, or by visiting a Centrelink service centre 
(urgent cases only). 

** Centerlink Page last updated: 26 March 2020 

The government has also waived the assets test, meaning personal assets - such as 
property - will not be considered when determining your claim. 

Make your claim 

 
• Sign in to myGov and go to Centrelink. 
• Select Payments and Claims from the menu, then Claims, then Make a claim. 

 
 
 
 
 
 
 
 
 
 
 
 

https://www.servicesaustralia.gov.au/individuals/services/centrelink/centrelink-online-accounts
https://www.servicesaustralia.gov.au/individuals/services/centrelink/express-plus-centrelink-mobile-apps
https://www.servicesaustralia.gov.au/individuals/services/centrelink/express-plus-centrelink-mobile-apps
https://www.servicesaustralia.gov.au/individuals/subjects/upload-your-centrelink-documents-online
https://www.servicesaustralia.gov.au/individuals/contact-us/write-email-or-fax-us#centrelink
https://findus.servicesaustralia.gov.au/
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• Select Get started from the category that best describes your circumstances. 
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• Answer all the questions. Each screen has information to help you complete the 
claim. 
 

• Submit your claim 
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Tracking your claim 

After you submit your claim online, you’ll get a receipt advising the claim was submitted. 

The receipt will provide the ID number of your claim, an estimated date for completion 
and a link to track your claim’s progress online. 

Sign in to myGov and go to Centrelink, or use the Express Plus Centrelink mobile app. 

What can you receive? 

• From April 27, job seekers will receive a $550 supplement to existing payments, 
bringing the total to $1,100. 
 

• Two, separate $750 payments will also be made to social security, veteran and other 
income support recipients and eligible concession card holders. 

 
• These payments will be made automatically on March 31 and July 13. 

 
• Up to $100,000 will be provided to eligible small and medium-sized businesses and 

not for-profits (NFPs) that employ people, with a minimum payment of $20,000 
 

• Businesses must continue to be active to qualify for payments 

Who can access? 

The income support payment categories eligible to receive the coronavirus supplement are: 

• JobSeeker Payment (and all payments progressively transitioning to JobSeeker 
Payment) 

 
• Partner Allowance, Widow Allowance, Sickness Allowance and Wife Pension. 

 
• Youth Allowance Jobseeker. 

 
• Parenting Payment (Partnered and Single) 

 
• Farm Household Allowance 

 
• Special Benefit recipients 

https://my.gov.au/
https://www.servicesaustralia.gov.au/individuals/services/centrelink/express-plus-centrelink-mobile-apps
https://treasury.gov.au/coronavirus/businesses
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Anyone eligible for the coronavirus supplement will receive the full rate of $550 per 
fortnight. 

Those eligible will include those who lose their jobs during the pandemic, whether 
they’re full time, casual or a sole trader. 

The government is also providing two separate $750 payments to social security, 
veteran and other income support recipients and eligible concession card holders. 

These two payments will be made automatically to those eligible, on March 31 and 
July 13. 

Asset testing will be waived during the period for those on the JobSeeker Payment, 
Youth Allowance Jobseeker and Parenting Payment. 

“Income testing will still apply to the person’s other payments, consistent with 
current arrangements,” the government said. 

For more information, see the federal government’s coronavirus stimulus fact sheet for 
individuals, or information for businesses. 

Centrelink last updated: 30 March 2020 

 

 

 

https://treasury.gov.au/coronavirus/households
https://treasury.gov.au/coronavirus/households
https://treasury.gov.au/coronavirus/businesses

